
Welcome to the third instalment of an email bulletin series to assist participants to become familiar
with the updated gplearning website. This bulletin discusses:

finding a completed activity
completing activity evaluation forms
finding completion certificates.

Remember to contact Helpdesk if you have any questions about gplearning:
contactus@gplearning.com.au or 1800 284 789.

TOPICS OF OTHER EMAIL TUTORIAL BULLETINS
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Logging in Finding a new activity

Learner homepage Completing an active learning module that you were part
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Enrolling in new activities Using the ‘Getting started’ box

Running activities (and managing
popups)

Accessing QA&CPD Program credit point statements

Using the PD Viewer

Online resources available through gplearning

Frequently asked questions

Finding a completed activity

Getting back into a standard gplearning activity that you have completed can be done in five mouse
clicks from your learner homepage. Click on the:

‘Learn’ tab (labelled 1 in the following image) near the top of your learner homepage
‘Training schedule’ option (2 in the image) in the drop down menu
‘View’ box (3 in the second image)
‘Completed activities’ option (4)
‘Start’ button next to the completed activity you are searching for (eg. 5) to open the activity.
The last page that you were on in the activity will display.

If you have completed many activities then you may need to use the ‘Next’/’Previous’ page buttons at the top of the table (6) to browse your full list of completed
activities. Once you have pressed ‘Start’ and the activity has launched then you can navigate through the activity as usual.

Case of the month discussion forum activities are no longer accessible after they have closed at the end of the month.

Finding the ‘Training schedule’ option from the learner homepage



The training schedule page listing completed activities

Completing activity evaluation forms

gplearning encourages all learners to fill in an evaluation form for each activity they complete. The gplearning team uses this feedback to improve current and future
activities and target them to learners’ needs. Evaluation forms usually take less than 5 minutes to complete.

Evaluation forms for gplearning activities that you have completed are found through the ‘PD Viewer’ tab (7) on the learner homepage. On the PD Viewer page, click
on the ‘Evaluation’ tab (8). All activities which you have fully completed but have not submitted evaluation forms for will be listed when you click the ‘Select activity’ box
(9). Clicking on a listed activity will open the associated evaluation form. You can only complete one evaluation form per activity.

If you wish to notify the RACGP Quality Assurance and Continuing Professional Development (QA&CPD) Program of an adverse experience within an educational
activity, follow the link at the bottom of the evaluation form to an additional form.



The PD Viewer tab is prominent on the gplearning learner homepage

The evaluation tab of the PD Viewer page

An example of an activity evaluation form



Finding completion certificates

If you would like a copy of a gplearning completion certificate for an activity, click on:

‘PD Viewer’ on the learner homepage (7)
‘Certificates’ tab (10)
the check box next to the relevant activity/activities (11)
‘Generate certificate(s)’ (12).

A portable document format (PDF) of your activity completion certificate will be generated which you can save on your computer and/or print.

Certificates are grouped by the triennium in which the activities were completed. You can search in different triennia using the box on the left of the screen above the
tabs (13).

The ‘Certificates’ tab of the PD Viewer page



Remember, if you encounter a problem with gplearning that you cannot
resolve, contact Helpdesk (contactus@gplearning.com.au or freecall 1800 284
789).
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